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Smart Telereturns

NEOS
THE DIGITAL EPABX
that supports your

business growth

At the cutting edge of technology, the Syntel PBX under the brand name NEQS is an innovative all in one IP Ready, Digital EPABX system with GSM and PRI
connectivity which can meet all your complex voice communication requirements.

The NEOS System is a new age Digital EPABX with features and add-on that can be leveraged by even non-technical users. This is enhanced with a true digital
experience in-built into basic systems at no extra cost, something that no other PBX system in the market can claim today. While the end user considerations
are just a small part of the entire scheme of benefits that the NEOS offers; the user organization also stands to gain not only in terms of productivity leaps but
also monetary profits!

The NEOS Digital EPABX is expandable in future without replacing the entire system at a nominal cost by merely buying additional function card.

Unique Features

e Supports Analog, PRI, SIP and GSM Trunks e (LI based Routing

¢ Expandable upto 256 ports without discarding existing set of cards » Lgast Cost Routing (99 Calls)

e [nbuilt call billing at no extra cost ¢ Bi-lingual support (English & Hindi)
e Extension and Trunk Budgeting ¢ Cost effective Voice-Over-IP Solution
¢ 8 Port Auto Attendant ¢ Barge-In

e Music-on-Hold o TIE line with other brand PBX

¢ Hotel features o |nternal voice guidance prompt

o Call buffer (10,000 Calls)



Technical Specification
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* B o Auto Attendant (Wit

3 difterent uset o Musie on Hold (Dafault & User o HIS Integration

mhons Programmable) . tomen name and room number disolay

- o Call billlng software with emall alert * . Mill printaut with hotel name & guast name
Auto Fax I
s (L iCaller Line Idenvfication) Subscrber Services Configuration
. [;':!,"l. ol o ¢ f Digling {Deparimental / »  Maral & Block Programming
| ) W s ~ - - s T
* HISA DI witht PR ! Ponl) e Flexitility of Programiming via SUT, KIS, PC{(Via
¢ Day Night Mode (Manua! / Automatic) " - Busy Hyper Tarminal)
s MSN hased F:i',lll.:lf'l['_: (EHD with PRI " (- Np RL‘!“"-' . ] P“}rﬂ“a”””inu
e [phile Paraliel ringiie / Mabile Extansion . N H{J[]l'ﬁﬂml“{r_} BHCH‘.HS (1 Levah
;:IUL ilul, Crnaniis * « Canferance - § Party with BRI
iy i ‘l-‘-”""" S * Call Spit Technical Specifications
Imernal Voice Gindance Frompts o Call Hold Taehnaiom N BEM Nin B
Bi-lingual Prompts (English & Hindi) o Call Park - ‘lilrrlmturlw ‘_Dlﬁ{}}“‘ :LJIM' PCM Hon Blogking
Call Billin ~ TR I St Frogram ool
—J'I.Iilll:r;,lllll_ll..:;t 1 e Call Pigklip (General & HFltr"{'H‘,*rf:’ e Distributed j.)mcesi‘.iqg Architecture
bbbk ek * baarnal Call Forwarding - PRI/ GSM e Operating Voltage - 110 to 275 VAC, 50 Hz
[g)-m'”"'l-n,” Budgating o Call Follow-me . aclip - Battery Charging Circuit
_" -”.' e (all l.{ﬂl‘::;ih_-‘l [rt:.":'."r HT"; . turs - 0 10 &0 l.‘.l ==
o Condilional external call forward with PRI/ B

secratary S GSM

gkl[r;i?j--r{ijtml\:-”I " ®. a8t nmoRr reciy Cabinet  Ports  Dimensioninmm  Weight
S FTOIRCHON » Sarial vail transfer LxWxH) s
OLI Restriction {EXT) o Walkein ¢ 1 Service g
Hotline (Immediate & Delayed) * Busifiess .Fmslr':nr;- (KTS riy) 45 96 342 x318x 190 4.8
Fi"ﬁ“j_"; Grouping o Missed & Aeceived Call Redial (KTS only) 65 . 128 342x318x190 4.8
e 105 160 436x310x210 -

Roorn Moni Jounk Connectiy’ 165 256  635x333x195 9.0
Hoorm Monitoring — .
Exacutiva Ring ! s [miarface sunport n Trunk - Analog ¢ 1SON /

Smart Call Back (RCOC) with PR AAR.LGSH /GSM Garaay F GRU TR * Additional Cost

MRACR - Missed & Racajved Call Radial Laateway

« |nterface support in Extenslon - Analng /

Alarms (Self /- Otherj Extension Digital /1P / Softphone
Liigital / f OO one

Date & Time Setting

Call Buffer (10000 Calls)

Call Camp-on

Closed Uset Groups
Departmental Call Hunting
Distinctive Ringing (only on SLT)
Flpxible Mumbering

Hotel Features

Check-in / Check-out

Floor wise room service

Room to room call barring

Single digit number access setting
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Key Telephones

oy
NEQ Phone 152 - NEQ Phone 24 *Compatible only with NEO Phone 24
Syritedis a Telecom Division ot Arvind Limited; a fagship Company of thie Almedabad based Lalbhal Broup; one af India's most respected inilustrial holises. Today, Syntal Is 2 leader in tachnalogy
solutions affering Entamtiss Commurications, [T [nfra & Automation, AV Integration & Automation and Security & Survellance services under one roaf. Backed by the support of leading global
technology partners and its in-housa branus - NEOS, Max, Infinity and SNEOS, Syntel hos established itsalf asa one-stop tachnology solutions company

in armer toadd value o the axcephongl products, Syntel akso owns an in-house software application development team hal constantly warks Wowards delivering customized and integratad solutions

for various verticals under communication, security sunveillance and [T domams. All the industry salutions are offered through a SINGLE WINDOW, ensuring efficient and secured business processes
and delivering smart returns on Invesitmeants.

Marketed by:

ARVIND LIMITED (TELECOM DIVISION) r L
Survey No. 33/1, Kondhwa Pisoli Road, Pisoli-411060, India. Contact: +91-8669978039

Email: enqnirv@synteltelecom com  HRL: www syntaltelecom com
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